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THE MULBERRY BUSH MONTESSORI NURSERY
TERMS AND CONDITIONS
This document and the terms and conditions within it govern the basis on which The Mulberry Bush Montessori Nursery Ltd agree to provide childcare services to parent(s) /guardian(s).
Only a parent/guardian with parental responsibility/guardianship for a child can register that child for a childcare place with us. We may ask to see your child’s birth certificate, or other relevant documentation, to confirm that you have parental responsibility for the child as part of our registration process.
The commencement date of this agreement begins on the day we receive your completed registration document for your child at the Mulberry Bush Montessori Nursery Ltd.

COMPANY DETAILS:

THE MULBERRY BUSH MONTESSORI NURSERY LTD

COMPANY REGISTRATION NUMBER: 8987397

ADDRESS: 12 MELROSE ROAD, WEST MERSEA, 

COLCHESTER, ESSEX CO5 8JB

TEL: 01206 383898

EMAIL: mulberrybushmontessori@gmail.com
WEB SITE: www.mulberrybushmontessori.com

OFSTED REGISTRATION NUMBER: EY479688

INSURED BY: EY ALLIANCE     RSA       

ICO REFERENCE NUMBER: ZAO62542

OWNER/PRINCIPAL: MRS CHERYL KNIGHT

WE OFFER CHILDCARE FOR UP TO 41 WEEKS PER YEAR, 
MONDAY TO FRIDAY: 9AM TO 3.30PM (8.30AM Early bird by arrangement)
We have the right to make changes to the terms and conditions. We will do our best to be flexible and accommodate any requests for additional/different sessions or extended hours of childcare to meet your child’s and your families’ changing needs. We will always try to make a place available to siblings. However, we cannot guarantee that a place will be available, so please book early.
Our offer for a childcare place for your child:  Our obligation to you
1.0 We will comply with Health and Safety requirements, the statutory requirements and good practice guidance of the Early Years Foundation Stage and our Ofsted registration in regards to the high-quality childcare services we provide for your child. Our Ofsted registration certificate is displayed in the nursery Lobby and most recent Ofsted Inspection reports are available to parents and prospective parents via email, paper copy upon request or it can be accessed on our web site at; www.mulberrybushmontessori.com or through the Ofsted official web site. (Our Ofsted registration number is: EY479688).

1.1 We will inform you as soon as possible whether your application for a place has been successful. You must confirm within one month of putting your child’s name on the list to enrol that you wish to officially take up a place by returning the completed Registration form, and £100 deposit (exemptions apply) to secure your child’s place. If we do not receive your completed registration form and deposit (where applicable) within one month of your expression of interest then the provisional offer of a place may be withdrawn if the place has been requested by another parent. Deposits will be deducted in full from the first terms fees.

1.2 We will provide the agreed childcare facilities for your child at the agreed times. We require one full terms notice in writing if you wish to make any changes to the agreed terms and conditions, cancellation or termination of your contract or you wish to make significant changes. However, we will always do our best to work with you to agree any changes to your requested sessions in order to meet your child and your family’s changing needs and we will endeavour accommodate any changes in your circumstances where we can.
1.3 We will give you one full terms notice of any changes to our terms and conditions, opening times, fees or service charge.  The Registration contract is a legally binding agreement between yourselves and The Mulberry Bush Montessori Nursery Ltd. 
DATA Protection-GDPR
1.4 The Mulberry Bush Montessori Nursery Ltd are the Data controllers and handlers with regards to your personal and sensitive information. The setting’s General Data Protection Officer (GDPR) is Cheryl Knight. Cheryl takes the lead responsibility and is supported by Leander Trunks in the safe handling of the data including online safety. All personal information you supply to us will be collected, stored and used in accordance with the principles of the Data Protection Regulations 2018 (GDPR) and our Confidentiality and Client Access to Records Policy. 
1.5 We will adhere to the principles of the General Data Protection Regulations (2018) when collecting, handling and processing information about you and your child. We explain how your data is processed, and collected in our Privacy Notice which is given to you alongside the registration document and is also available on our web site: www.mulberrybushmontessori.com and copies are available on request. 
1.6 All staff are fully aware of their responsibility with regards to Data protection, GDPR and confidentiality. You may request access to information we hold on you and your family. Due consideration for the collection, use and storage of personal data will be maintained in the interest of the child. We will always consider; What information do we need? Why do we need it? What will we do with that information? How we store it? Who do we need to share that information with? How will we share it securely? How long should we keep that information? How we can dispose of the data appropriately and safely once it is no longer needed? We will only share yours and your child’s personal information on a need-to-know basis where consent has been given. We will be open and transparent regarding the sharing of information and Data. 

1.7 All third parties must have legitimate interest and demonstrate accountability and compliance with GDPR. All personal and sensitive information to be shared with a third party will be discussed with you and your agreement and consent will be sought in each case. (Please see the nursery Child Protection Policy for any exception to this with regards to an immediate referral to Child Protection Services). You may withdraw your consent in writing at any time. We are registered with the Information Commissioners Office and will adhere to General Data Protection Regulations at all times. 
1.8 Tapestry digital learning journal: We will generate a secure code so that you can access your child’s Tapestry digital learning journey account freely. You are encouraged to work in partnership with us and add to your child’s digital Learning Journey, we do understand your time is limited and we do not want to put extra pressure on you, so you can add as little or as much as you wish. We will provide you with regular updates, notes in your child’s home link book, two-year progress summary report. Children on One planning (SEND) or a care plan will have regular reviews with parents. You will have access to the nursery Facebook for parents and regular newsletters to keep you up to date. We will agree times to discuss with you the progress of your child or any other aspects of our childcare services as and when required or as requested by you.
1.9 By completing and returning your registration form you are agreeing to the terms and conditions regarding agreed consent to share information from the outset with; ECC (funding), DFE (education), Ofsted (inspection) Health (integrated review), other registered settings your child has/is/will be attending including your chosen school once a place has been confirmed.
Term and Conditions:
1.10 Parents are charged for term time childcare only. No charges are made for Bank Holidays or when the nursery is closed during holidays. Term dates will be given to you in advance and are available on our fb page.

1.11 We will do our best to notify you as soon as practically possible if in the rare and unusual event, due to circumstances beyond our control we have to close the setting unexpectedly i.e. safety or safeguarding concerns regarding the premises or otherwise, severe adverse weather conditions, staff illness, power cuts, on Government advice or the Health environmental agency such as a pandemic, outbreak of notifiable disease, the HSE, Ofsted or in any emergency following a risk assessment that we consider it would be unsafe for us to open. Parents may be responsible for nursery fees and charges during brief periods of closure beyond our control. The Mulberry Bush will take the time period of closure into account and will take all reasonable steps to minimise the costs to parents during such times. We accept no liability for other costs which you incur if we are unable to provide childcare in these rare, unforeseen, and unavoidable events. 
1.12 If Government guidance or following a risk assessment, we deem it to be unsafe for children to attend more than one setting during times such as a pandemic or notifiable disease outbreak, parents will be asked to choose which setting their child should attend. You may not be able to transfer funding from another setting to us and vice versa in these situations. 
1.13 We will always share any concerns we have, and discuss with you any support or strategies we feel would benefit your child or you family. We may suggest a referral is needed for further assessment and support by another professional or agency and will seek your consent prior to making referrals for further assessment (exceptions apply for Safeguarding, child protection concerns, please see our Child protection policy for exceptions).
1.14 Our commitment to the protection and safeguarding of children is paramount and will take priority over all else. We are committed to the protection and safeguarding of all children in our care and beyond as well ensuring the safety and wellbeing our staff. Please see our Child Protection policy and procedures and supporting documents for more information.
1.15 We are committed to ensuring equality and inclusion within our setting. We will not tolerate any racial or discrimination of any kind towards our staff, the children, families, visitors or work personnel.

Policies and Procedures:
1.16 We will provide parents/carers and any interested parties with the information on how to access the full range of our policies and procedures, which can be found on our web site at: www.mulberrybushmontessori.com. We will also email or provide a hard copy on request: The Nursery Operational file contains all the nursery policies and procedure documents with review dates and is located in the nursery lobby. Parents and interested parties are welcome to contribute to the policy review process. Parents will be notified of any significant changes to our core policies and procedures through our termly newsletters, Facebook, parents notice board in the nursery lobby or via email. We will be available to discuss or explain our policies and procedures, and/or any relevant changes and reviews at a mutually agreed time on request.

1.17 We will maintain appropriate and adequate insurance to cover our childcare     activities, public and employer liability. Our current certificate of liability is displayed in the nursery Lobby alongside our Registration document. 
1.18 We will treat your child and your family with the utmost respect and dignity. We take a positive reinforcement approach to behaviour management and we will not tolerate, use or threaten any type of disrespectful language or behaviour, humiliation or punishment of any child. Staff use positive language, body language, expressions and behaviour to reinforce the nursery routines and behavioural expectations to promote your child’s confidence, positive self-esteem, emotional and physical wellbeing. 
2.0 Your obligation to us
2.1 Once you have read and agree to our terms and conditions and returned the completed registration contract and deposit (where applicable) to us (within one month of your expression of interest) your child’s place at The Mulberry Bush Montessori Nursery will be secured.
2.2 You must notify us of any significant changes to the information you have provided to us that may affect the childcare that we provide for your child. Delaying important information about your child’s health may delay their start due to staff accessing training on certain conditions or administering medication. (We will update other information during your child’s initial activity session just before their start date). you must ensure you keep us informed and updated of any information particularly family situations, change of address, email and contact numbers.
2.3 Once your child starts you must ensure the nursery has up to date information and contact details for you and an emergency contact who will be available to collect your child at all times your child is in attendance at the setting. A list of suitable people you give express consent to collect your child from nursery. You must keep us informed of the identity of persons who will be collecting your child from nursery. If the person due to collect your child is not usually responsible for collecting them, we require you to inform us prior to their arrival and ensure that their name is on your permission to collect form. If you have a number of people that may collect you should provide us with a password on your permission to collect form. If staff are not reasonably satisfied that the person collecting your child is who we are expecting or is not on your list we will not release the child until we have contacted you.
2.8     You must make yourself available at mutually suitable pre-arranged date, time and location when required to discuss the wellbeing, welfare and developmental progress of your child or any factor relating to their childcare place with us.
2.9     You must not knowingly send your child to nursery if they are unwell. For the benefit of other children and staff you must not allow your child to attend whilst they are contagious and pose a risk to other children during normal daily activities. For example; any child that has been sick or suffered diarrhoea must not attend nursery for 48 hours following the last bout. You must immediately inform us if your child is suffering from any contagious disease, or if your child has been diagnosed by a medical practitioner with a notifiable disease. The nursery will follow advice and exclusion times from the Health Protection Agency. Please see current Covid-19 guidelines and rules.
2.10   We reserve the right to refuse to admit your child if we believe them to be unwell. If they have a temperature (37.5), sickness and/or diarrhoea (within the last 48hrs), rash, persistent cough or heavy cold or we suspect they have a contagious infection or disease. We will contact you or your emergency contact to ask you to collect your child as soon as possible if your child becomes unwell whilst in our care. We will contact parents to collect any child with a temperature of 37.5 or above, have a consistent and persistent cough, have a bout of sickness or diarrhoea or are generally feeling unwell. (Please see specific arrangements for the protocol for coronavirus symptoms).
2.11    Please inform us as early as possible if your child will not be attending nursery due to illness and the reason for their absence. It is also helpful if you inform us in advance of any dates on which your child will not be attending for holidays. Non-attendance will be charged at the normal rate and cannot be refunded and time cannot be made up. 

2.12  Please ensure your child arrives at the start of their agreed session unless by prior arrangement. Late arrivals cause disruption to the daily routine and staff deployment.

2.13   You must inform us immediately if you are unable to collect your child by the official collection time. You may need make alternative arrangements for another authorised person to collect your child as soon as possible. A late payment charge may be applied. However, persistent late collections where no agreement of compromise can be found may mean the withdrawal of your child’s place. 
2.14   You must inform us if you or your child is the subject of a court order and provide us with a copy of the order. We must be informed if there is a molestation order or non-contact order or agreement in place so we are prepared to take appropriate action in the event they visit the setting.

Payment of fees and service charges
3.0 We provide childcare for children from 2.5 to 5 years. Parents registering their child must agree to a minimum of two sessions per week. From the term after the child’s third birthday they will be required to attend for a minimum of two full days per week. (Exceptions may apply for children with medical needs or SEND)

3.1 The Registration form is a contract between yourselves and The Mulberry Bush Montessori nursery Ltd. This requires you to select your chosen option once your child is eligible for FEEE Government funding. The option you require will impact on the level of service we provide and the sessions that will be available to you and cannot therefore be a dip in / out of service agreement. 
The daily service package charge entitles you to all snacks, extra curriculum activities, high ratios of qualified staff that provide one to one teaching across the Montessori Curriculum, parties and celebrations, puddle suits for wet weather, activity bags and resources. There are no hidden charges, our fees and service charges are clear and transparent and this is set at a reasonable fixed daily rate. A free place means your child will still receive quality provision but will forfeit the additional services listed above which are over and above the expectations offered within the FEEE. We offer the 15 hours free entitlement with no additional services over five afternoon sessions per week for up to 38 weeks per year. A full-terms notice in writing is required to make changes to the agreed terms of the registration contract. 

 3.2 If you wish to withdraw or end this agreement, a terms notice must be given in writing (exceptional circumstances will apply at the Principal’s discretion). You must provide us with at least one term’s notice of your intention to decrease the number of sessions your child attends, make significant changes to the terms and conditions agreed, terminate or cancel your child’s place. If insufficient notice is given you will be responsible for fees for one full term following the date of notice. If you fail to give a terms notice and do not intend for your child to attend you will not be eligible to claim funding and will you be wholly responsible for the full fee rate for the hours requested. The £100 deposit will be deducted from the first terms fees but will not be returned if you terminate the agreement and your child’s place is cancelled.
3.3 Read and agree to adhere to our terms and conditions and our core policies and procedures prior to registering your child. 
3.4  Our unfunded full fees are based on an hourly rate. Our optional additional service charges are based on a day rate. Our fee rates and service charge will be reviewed annually. Please ensure you check the current rates one term prior to your child’s starting date. 

        3.5  Invoices are clear and transparent and will be given to parents each term. They will show term dates, days requested, weeks in the term, FEEE free funded hours requested where applicable, any additional hours requested and  additional service charges where applicable, total balance due, payment methods available, due dates and payment details.  Invoices must be paid in full or by regular monthly payment plan to the value shown on the invoice before the 23rd of each month from the first month your child is due to attend. (Fees are not due in advance). Late payments may incur a late payment fee of 10% of the total balance due. Following consultation consistent late or underpayment may mean your child’s place at The Mulberry Bush is withdrawn. You will be responsible for all outstanding fees/service charges for the term under the terms and conditions of notice. If fees, service charges remain unpaid the nursery will take court action against you to recover all monies owing under this agreement.
3.6 We reserve the right to review fees and service charges as necessary to ensure we remain sustainable, but this will generally be in April each year. We give current parents notice of new fees and service charges at least one term before it will take effect. Parents on the waiting list are required to enquire of the current fees and service charge rates at least one term in advance of their expected starting date. This is also available on our website at; www.mulberrybushontessori.com. If you do not find the revised fee / service charge acceptable, or agree with any amended terms and conditions you may end this agreement by giving us one full term’s notice in writing or a full terms fees /service charge will be due in lieu of notice. Deposits are non-refundable on cancellation within the first term or termination of a place.
3.7 We offer the stretched funding offer. If you have any unused funding per term and we are open more weeks than the funding allocation we can spread your funding across all weeks using unused hours to keep your costs down (we open up to 41 weeks per year, funding is for a maximum of 38 weeks per year). 

3.8 Full fee rates apply for all hours/sessions agreed that are not covered by the FEEE free entitlement funding. We do not charge fees or service charges for bank holidays or for when the nursery is closed due to nursery holidays as set out on our annual holiday form. Bank holiday funded hours will not be reimbursed or made up. Fees and service charges will be charged for absence either through sickness or holidays taken in the nursery term time and missed time cannot be made up or reimbursed. 
3.9 Extra or ad hoc sessions requested after headcount day will be charged at the full fee rate. 
3.10  All payments made under the agreement should be by standing order, direct credit, registered childcare scheme vouchers, National Savings tax-free childcare or cash payment. All payments, regardless of method, should reach the nursery account by the 23rd of each month (unless by prior arrangement). If payment is made by cash, a receipt as proof of payment will be given upon request. 
Suspension of a child

4.0 We do not support the exclusion of any child on the grounds of behaviour. However, if your child’s behaviour /language is deemed by us to endanger the safety or well-being of your child and/or other children and/or adults and we have exhausted all avenues of support and advice it may be necessary to suspend the provision of childcare whilst we address the issue with you and external agencies and professionals as appropriate. We will always promote equality and inclusion and will support each child to the best of our ability so this would not be a step we would wish to take. 

4.1 We will promote equality and inclusion at all levels. Everyone in our setting should feel welcome, supported, valued and respected and their safety and wellbeing is paramount. We will not tolerate any bullying, racism or discriminatory language, behaviours or gestures from staff, children, or families. We will support and work closely with parents to support any child or person being bullied or discriminated against and we will challenge anyone displaying inappropriate, racist or discriminatory language, gestures, attitudes and behaviours. However, if parents/carers of a child at our setting do not share our core values for we may consider it necessary to withdraw the child’s place and terminate your contract with the nursery.
Termination of the Agreement

5.0 You may terminate your contact of agreement with the Mulberry Bush giving the nursery at least one full term’s notice in writing. (Exceptions apply, please speak to the Principal). You will forfeit your deposit.
5.1 We may terminate this Agreement with immediate effect if:

5.3 You have failed to pay your deposit, fees, service charges as agreed and all consultation with the management to resolve the issue has been unsuccessful.
5.4 You have breached any of your obligations under this Agreement and you have not or cannot put right that breach within a reasonable period of time after we have drawn it to your attention;
5.5 Unacceptable behaviour or language, as we do not tolerate any physical or verbal abuse, threats or offensive or threatening behaviour, language or gesture towards the staff, volunteers or students, children or their families or damage to property.
5.6 We take the unlikely decision to permanently close, withdraw our registration or our registration is withdrawn. We will give you as much notice as possible in the event of such a decision.

5.7 Whilst we are committed to equality and inclusion and will strive to meet the needs of every child at our setting in order for them to meet their best outcomes  it may become apparent that the support we are able to offer your child is not sufficient to meet his/her needs. In these circumstances we will work with you, the local authority and other welfare, health or education agencies and our local authority inclusion partner as per our procedures in line with the SEND code of practice  to identify appropriate support. Following full discussion and consultation with yourselves and any other agencies involved we may end this Agreement if you are not prepared to work with us and/or consent to us referring your child for further assessment, seeking expert advice and support from external agencies and where appropriate to secure additional funding needed that will enable us to support your child effectively.

5.8 You may end this Agreement with immediate effect if we have breached any of our obligations under this Agreement and we have not or cannot put right that breach within a reasonable period after you have drawn it to our attention.
Complaints 
6.1 If you have any concerns regarding our provision including the quality of the services we provide, please discuss them with the nursery Principal or in her absence the person in charge as soon as possible. Following discussion and consultation with the Principal if your concerns are not resolved to your satisfaction within a reasonable time frame, please make a formal complaint to the Principal in writing. Positive Parent Partnerships are key to developing close, secure relationships with children and at The Mulberry Bush and we hope to be able to work together, find understanding, trust and compromise that will enable us to solve issues amicably. 
6.2 Complaints will be dealt with in line with our ‘making a complaint’ policy. If you feel we have not met our obligations to you and have been unable to find a suitable compromise you may wish to escalate your complaint to Ofsted who is our Governing body. Ofsted contact details are displayed on a poster in the nursery lobby and can also be found on our website or through a search engine. Our Ofsted Unique Registration Number is: EY479688. You may make a complaint the local authority at Essex County Council regarding funding issues.
6.3 Whilst we do provide food and drink for snacks, we do not have a commercial kitchen and cannot cater for hot lunches. Parents are asked to supply their child with a well-balanced healthy packed lunch (for the safety of everyone no nuts or nut products please). We provide mid-morning and afternoon snacks for the children, but we cannot cater for all the individual needs and wishes for every child. Therefore, you may be asked to supply your child’s snacks or party food if you prefer them to have alternative foods or they have allergies or intolerances to certain foods and we cannot reasonably source alternative foods for them. We request that parents/carers do not provide their child food with nuts or nut products to ensure cross contamination does not occur for children with a serious nut allergy which could be life threatening. Every effort is made to follow recommended hygiene and food preparation guidance and to ensure that all staff involved in the preparation and serving of food are suitably trained in the storage, preparation and serving of food as well as awareness of allergies and intolerances and treating a child with a reaction such as anaphylaxis should this occur. 
This Agreement

7.0 We reserve the right to vary the terms and conditions contained in this Agreement. 
7.1 This Agreement contains the full and complete understanding between the parties and supersedes all prior arrangements and understanding whether written or oral relating to the subject of this Agreement except to the extent that we may vary terms from time to time.
7.2 A request of a place at this setting is by a signed and returned Registration form which is a formal contact between yourselves and The Mulberry Bush Montessori Nursery Ltd and is regarded as acceptance that you have read and understood this Agreement of our terms and conditions.
The Mulberry Bush is committed to positive parent partnerships in order to meet your child’s needs effectively and to deliver the very best, high quality childcare and education. We understand family dynamics and work commitments change and we will endeavour to show flexibility, understanding and support you and your child as effectively as we can. We are always willing to discuss any issues or concerns you may have and hopefully we can reassure you that we will always try to find a fair and reasonable solution that will enable us to form and maintain a positive partnership.

Cheryl Knight

Nursery Principal

The Mulberry Bush Montessori Nursery Ltd

12 Melrose Road, West Mersea, Colchester, Essex, C05 8JB. 

Tel; 01206 383898 Email; mulberrybushmontessori@gmail.com

Nursery Principal: Mrs Cheryl Knight Company Number: 8987397

OFSTED Registration Number: EY479688

www.mulberrybushmontessori.com
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